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REFERENCE OF GRIGORY SVERDLIN, Dear friends:

In this report you'll find the detailed information about our organization’s work. Personally, I want to thank

CHAIRMAN OF SAINT-PETERSBURG you all for you support. Thanks to our excellent volunteers, who are always ready to help. Thanks to all the peo-

ple who donate money, clothes, food and medicine, thanks to organizations and foundations which support us

CHARITABLE financially or pay our expenses. With your help we renovated our building at Borovaya, 112 B. We repaired the
living quarters of our shelter, changed the roof and made some other improvements. With your help we held
the second charitable festival Nochlezhka-fest which generated us about one million rubles.

With your help we did many things to attract the society’s attention to the problems of homeless people. We
carried out twolarge social advertising campaigns: “Marble people against the hearts of Stone” in the Summer
Garden (Letny Sad) and graffiti campaign “This side of the Life”.

Together with you we helped 8083 people in the year 2013. Some of them “just” got food from our Night Bus
and a place in our Heating Centers or in our Shelter for the Homeless. More than 320 returned to normallife
with our's — and yours! — support. Those whom we helped thank us, but all this gratitude belongs to you.
Without you we aren‘t able to help anyone.

From all the employees of Nochlezhka — thank you!

Grigory Sverdlin
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INFORMATION ABOUT ORGANIZATION

@ PERIOD OF WORK: 24 YEARS
Contact NAME
information

The Saint-Petersburg Regional Charitable Organization for Homeless
192007 People Nochlezhka.
St. Petersburg,
1126 Borovaya Str. FOUNDERS
tel./fax: An association of volunteers from Saint Petersburg who started helping
(812) 319-37-94 people in trouble due to thelack of home and/or registration.
info@homeless.ru SPECIALIZATION

www.homeless.ru
Humanitarian, legal and social assistance for homeless people or/and
people with no registration as well as the poor.

MISSION: HELP TO HOMELESS PEOPLE AND PEOPLE WITH NO REGIS-
TRATION, ASSISTANCE IN FORMATION OF EFFICIENT SYSTEM OF HOME-
LESSNESS PREVENTION IN RUSSIA, AID TO THE HOMELESS AND THEIR
SOCIAL REHABILITATION.

TAsks

1 The organization strives to ensure that citizens of the Russian Federation
without registration won"t be deprived of their constitutional rights.

The organization strives to organize a scientifically grounded govern-
mental system of social rehabilitation and prevention of homelessness
based on humanity, volunteerism and respect for the individual and his
or her rights.

The indicator of the effectiveness of such a system would become, for
instance, reduction of the averagelength of homelessness (i.e. a period
of time which an individual spends in the street), to 10-12 months. As for
now this indicator in Russia is 7 years.

Dispell myths about homelessness in the public conscience. Classifica-
3 tion of “us” and “them” should disappear. People should understand that

there is no insurance policy protecting from homelessness. Stereotypes

such as “serves you right” should become marginal and condemned.
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2013 Who? What?

STRUCTURE

Organization was established on the basis of charitable found Nochlezh-
ka in 1997. Organization acts under a Charter.

REGULATORY BODY

General meeting of organization (14 people as of the time of report
preparation):

the counsel — consultative body, it chooses a chairman;

chairman;

director;

administrative department: fundraising department, accounts department;
project coordinators.

Grigory Sergeevich Sverdlin is the chairman and the director of organi-
zation in 2013.

>>> Project coordinators

Consultative body >>> Chairman >>> Director >> Accounts department

>>> Fundraising department

Nochlezhka employees at their work in the office
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CROWNING ACHIEVEMENTS
FOR THE LAST 24 YEARS

Opening of the biggest shelter in the city (with a ca-
pacity of 52 places). In 2013, 165 people stayed in the
shelter. Most of the shelter’s residents get back to the
ordinarylife due to the help of ourlawyers and social
workers.

Launching of the Night Bus project, which provides
needy people with a mobile help. In 2013, volunteers
of the Night Bus distributed 32 571 hot meals. With
the help of the project about 5300 people received
food aid over thelast year. During the 12 years of the
project operation, more than 500 volunteers have sup-
ported it, many of whom became employees of Nochle-
zhka; more than 350 000 hot meals were distributed.

Annual opening of the Heating centers — the heated
tents working from November till April with a capaci-
ty of 50-60 people. Here homeless people can receive
shelter, hot food, and help from medical and social
workers. In winter 2013-2014, Nochlezka for the first
time was able to install two Heating centers. Over this
time in both centers 574 people found a shelter, who
spent their nights 5073 times in total. Many homeless
people got medical care in heating centers.

Launching of the Counseling Service where people
in need can receive counsel fromlawyers and social
workers free of charge. About 30 people seek assis-
tance from social workers of Nochlezhka every day. In
2013, 2456 people received counsel and further sup-
port from the Counseling Service workers.

Establishment of a rehabilitation program for home-
less people suffering from alcoholic dependence —
the Halfway Home project. In 2013, 24 people partici-
pated in this program, 18 of them got sober.

The annual publication of the “Handbook for the
Homeless”, containing actual information on how to
receive the help from federal and state organizations,
how to re-issue documents, find work and housing, to
protect the rights of homeless citizens. In 2013, 1000
copies of the tenth edition of the Handbook for the
Homeless were distributed to people in need.

Due to persistence and daily work of ourlawyers and
social workers, written complaints, panel discussions
and negotiations with relevant committees, as of Sep-
tember 2011, people without registration and passport
can receive their mandatory medical insurance policy.
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Just in 16 months, since September 2011 till Decem-
ber 2012, 8877 policies were issued to people, 1557 of
themlacked not only a registration, but a passport as
well; In 2013, it was issued 3334 policies to the people
with no registration.

In 2013, on the initiative of the Federal Foundation
of the Mandatory Medical Insurance Policies pass-
port again was required to be a mandatory doc-
ument for the obtaining of the medical insurance
policy. However registration is still optional so that
homeless people with passport can receive medical
services.

Nochlezhka managed to arrange for the residents
of the municipal night homeless shelters temporary
residential registration that would make it easier for
them to exercise many of their rights, including the
right to work. 239 of such registrations were issued
in 2011, and another 703 were issued in 2012. Tempo-
rary residential registrations are currently being is-
sued for all residents of the thirteen municipal night
homeless shelters.

Implementing the practice of alternative registration
for homeless — issuing the official document cer-
tifying that Nochlezhka organization acknowledges
this person to be homeless. The document contains
a personal photo, stamp and signature of Nochlezhka
responsible person and it shall be deemed by public
institutions to be a form of identification. Over our
years of work, we have issued more than 60 000 of
these documents.

Launching a program of sharing experience. Col-
leagues from other non-governmental organization
and public authorities from all over Russia regularly
refer their questions to Nochlezhka. In 2013, hun-
dreds of counsels were given to 53 organizations
from different regions of Russia and countries from
the Commonwealth of Independent States. Over the
last 1,5 year 10 manuals were prepared devoted to
the different aspects of rendering assistance to the
homeless and people with no registration.

Creation of polling stations in 1993 and 1996 for cit-
izens of the Russian Federation who don't have regis-
tration, on elections at the federallevel in St. Peters-
burg and other regions of the country. The polling
stations were created, though few in number.

2013

Participation in the development of the regionallaw
On Prevention of Homelessness in St. Petersburg and
the appropriate city social programs for the periods
of 1997-2000, 2005-2010.

Creation of the Plan of the Main Actions for Preven-
tion of Homelessness and Rendering Social Support
to People with no Fixed Abode and People Released
from Places of Detention during 2005-2007.

Preparation and presentation of an alternative report
in UN Committee on the civil and political rights in
1995. Preparation and presentation of an alternative
report in UN Committee on social, cultural and eco-
nomic rights in 2003-2011.

Development of a uniting network for organizations
from different regions of the Russian Federation spe-
cialized in various aspects of homelessness.

Creation of the annual charitable musical festival
NochlezhkaFest with participation of famous musi-
cians.

Due to frequent appeals by Nochlezhkalawyers to the
St. Petersburg prosecutor’s office about cases of dis-
crimination towards homeless people by employers,
dozens of companies received warnings.

Regular publicity campaigns covering the problem of
homelessness.

Continuous cooperation with executive authorities
at regional and federallevel.

THE MAIN PURPOSE OF OUR ORGANIZATION IS

TO PROVIDE EVERYDAY SUPPORT TO HOMELESS
PEOPLE. HERE ARE THE NUMBERS, WHICH REFLECT
OUR ACHIEVEMENTS IN THIS FIELD IN 2013...

Who? What?
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THE MAIN ACHIEVEMENTS
OF NOCHLEZHKA IN 2013

165 peoplelived in our Shelter for the Homeless. Each
of them was provided necessary help and was con-
sulted by our social workers andlawyers. The majority
of the shelter dwellers returned from the streets to
normallife.

Our volunteers distributed 32 571 portions of hot food
at the Night Bus stops among more than 5300 people
during the year. In the 11 years of the project’s work
more than 340 000 portions of hot food were distrib-
uted among the homeless and more than 500 volun-
teers participated in the project’s work. Many of those
volunteers became Nochlezhka employees.

Over the winter 2013-2014 in the two Nochlezhka
Heating Centers 574 people found a shelter, who spent
their nights 5073 times in total. Many of the home-
less got medical attention in the Centers.

Our lawyers and social workers gave 2456 consulta-
tions to those in need.

24 people participated in the Halfway Home Reha-
bilitation Program for the homeless people suffering
from alcohol addiction. 18 of them successfully over-
came their addiction.

Within the Sharing Experience program, Nochlezhka
employees gave hundreds of consultations to the rep-
resentatives of 53 organizations and volunteer asso-
ciations from the countries of CIS and from different
regions of Russia. We created more than a hundred
analytic and newslistings for our colleagues and pub-
lished three methodical manuals for non-profit social
ventures, based on Nochlezkas experience. All our
manuals were reviewed by the independent experts
passed an unbiased expertise. Nochlezhka employees
stood as experts in media and at different events.

Nochlezhka published the 10th the anniversary
“Handbook for the Homeless”, a collection of the im-
portant and up-to-date information necessary to sur-
vive in the streets and to return to a normallife. Also,
a guide “What to Do if You Don't Have a Registration”
was published. It contains helpful information for
those who have no registration in St Petersburg and
face any problems because of this.

Lots of renovation works were carried out in the shel-

ter. The roof theliving quarters and the corridors of
the Shelter’s building at Borovaya 112B were repaired.
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Nochlezhkalaunched the sms-service for the home-
less. In 2013 the beginning of the project Nochlezh-
ka's specialists sent more than 20 000 messages. More
than 180 people are subscribed to the service.

We held the second annual charity festival Nochle-
zhkafest. Boris Grebenschikoy, Zhenia Lubich, musical
bands Zorge and Nogu Svelo took part in it to raise
money for our shelter.

Musical band DDT donated a part of the fee, received
for its Solnik show for repairs to Nochlezhka’s Shelter.
The musicians performed Solnik in Nochlezhka brand-
name t-shirts.

With the help of Great advertising agency, Nochle-
zhka carried out two campaigns to attract society’s
attention to the problem of homelessness: graffiti
campaign “This Side of Life”, “Marble People against
the Hearts of Stone” campaign in the Summer Garden
(Letny Sad), and also two outdoor social advertising
campaigns.

Nochlezhkas projects won at the VII “PORA” interna-
tional social advertising festival: our graffiti cam-
paign “This Side of Life” received the golden award
as the best of the professional works, and the “Marble
People against the Hearts of Stone” won the second
prize in the same category.

Nochlezhka applied to the city health committee ask-
ing to keep the healthpost for the homeless and for
those who were released from places of detention.
This healthpost is the only one in the entire 5-mil-
lion inhabitant city. It operates since 1995 as a part
of the Clinical Infectious Hospital n.a. S. P. Botkin,
which is scheduled to be moved to two new sites this
year, leaving the future of the healthpost uncertain.
Fortunately the officials In their answer to Nochlezh-
ka promised to open two new healthposts, one at each
of the new hospitals.

Nochlezhka addressed the city Human Rights Com-
missioner, the Governor, the members of the govern-
ment and the representatives of the city executive
andlegislative powers about the bill “About the One-
Time Payment Related to the 70th Anniversary of the
Lifting of the Leningrad Siege” being discriminating
against the veterans who don't have St Petersburg
registration. This bill was enacted in spite of the om-
budsman’s Alexey Shishlov’s protest. In February 2014,

2013

The Public Prosecution Office agreed with Nochlezh-
ka that thislocallaw contradicts the Federal Legisla-
tion and the response measures will be defined.

By Nochlezhka's initiative, the panel discussion “Ways
to Prevent the Roguery in Leningradskay Region” was
held. The Human Rights Comissioner of Leningradska-
ya Region, the members of the Public Chamber, heads
and members of the social politics committees and
the representatives of the Directorate of the Federal
Migration Service participated. As a result, the gov-
ernment of the region promised to create a system of
support the homeless in the region.

Nochlezhka’s lawyer Igor Karlynsky became a mem-
ber of the Advisory Counsil under the Human Rights
Commissioner of St Petersburg and presented a report
about the situation of homeless citizens to the first
vice-chairperson of the Labour, Social Policy and Vet-
erans Affairs Committee of Russian State Duma Galina
Karelova. He also took part in the non-profit organi-
zations' representatives meeting with the Human
Rights Comissioner Vladimir Lukin.

Nochlezhka’s annual report was considered to dem-
ostrate the best accounting practice of all Russian
non-profit organizations at the VII All-Russian Con-
test of Annual Reports among Non-Profit Organiza-
tions “The Starting Point”. Of 174 participants, 20
Russian non-profit organizations received the high-
est rate.

Nochlezhka analyzed the laws of 40 Russian regions
and found hundreds of regulation acts which vio-
late the rights of the homeless people and/or people
without registration. Our report was presented to the
President of Russias Council on Civil Society and Hu-
man Rights and to the the Human Rights Commission-
er of Russia Vladimir Lukin. Later, the chairperson of
the President of Russia’s Council on Civil Society and
Human Rights Mikhail Fedotov addressed a proposal
to the Prosecutor General, asking him to organize an
all-out inspection of the regional and municipal reg-
ulation acts.

Nochlezhka released its own merchandise with the
quotes from the OBERIU poets’ poems. To sell it, an
online-shop waslaunched on the organization’s web-
site. The merchandise is also being sold in bookshops
and in curio shops of St Petersburg. All the proceeds
are devoted to the Shelter's work.

Who? What?

Over thelast year, 74 Nochlezhkas money-boxes were
placed in public places, leaving a total of 104 boxes
around the city. All the money from the money-boxes
is spent on the Shelter's and Night Bus's work.

Nochlezhka took part in the XXVIII International Cin-
ema Festival “Message to a Man” and organized the
premiere screening of the Polish movie “Albert Cin-
ema” about the homeless. Money raised by selling
the tickets to this screening were transferred to the
Nochlezhkas Shelter account. Before the screening,
the premiere of the short documentary about Nochle-
zhka, filmed by Natalia Mikhailova, was shown.

During the year, Nochlezhka carried out 10 campaigns
to gather food and hygiene products for the homeless.
In 2013, the citizens gathered the highest amount of
the New Year presents and Maslenitsa pancakes since
the organization was founded.

Business began to support Nochlezhka in a new way.
The companies Finmar and Stork paid the Night Bus
drivers’ wage for a year and by that guaranteed the
continuous work of the Night Bus project, a mobile
lifeline to the needy people.

The organization’s website was regularly updated.
Several new sections were added, and it became eas-
ier to tell people about the problem of the homeless-
ness. In 2013, sections “Money-boxes”, “Video” and
“Online-shop” were added.
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ACTIVITY AREAS

2013

Who? What?

HUMANITARIAN ASSISTANCE

This is an opportunity for people to receive food
clothes and a shelter in order to survive. This includes
the Shelter, the Night Bus and the Heating Centers
projects.

SOCIAL SUPPORT

People receive assistance in re-issuing of documents,
employment, in receiving health care, health insur-
ance policies and many other things. Thelawyers help
in cases of sharp practice with real estate, restoration
of citizenship etc.

Within this activity area Nochlezhka realizes the fol-
lowing projects: the Shelter, the Counseling Service
and the Halfway Home Rehabilitation Program.

FOR PEOPLE WHO CAN'T SURVIVE WITHOUT SUPPORT OF SOCIETY.
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PUBLIC RELATIONS AND FUNDRAISING

Encouraging tolerance towards homeless people in
the society.

Organising of social campaigns and charitable concerts.
Communicating with Mass Medjia.

Regular sharing information regarding the organisa-
tion’s activities via its own website, social media and
mass media.

Working with volunteers.

Raising money to support Nochlezhka's work, working
with business.

RIGHTS PROTECTIONS AND SHARING EXPERIENCE

Initiating enactment oflaws that would ensure effi-
cient social protection and full exercise of rights by
Russian citizens regardless of whether they are regis-
tered at a place of residence or not.

Monitoring amendments in legislation and in the
practice of providing assistance to the homeless and
other socially excluded groups of the population in
the state system.

Expert assessment of the homelessness problem.
Sharing the experience within other regions.

FOR PEOPLE WHO NEED A QUALIFIED HELP.
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TRUTH ABOUT HOMELESSNESS

THE MAIN REASONS FOR HOMELESSNESS IN ST. PETERSBURG IN 2013 (ACCORDING TO THE SURVEY COMPLETED

BY THOSE WHO ADDRESSED THE NOCHLEZHKA'S CONSULTING SERVICE)

Family circumstances

(a spouseleft; parents disowning
children or children abandoning
parents etc.)

As a result of fraud during a real
estate transaction

Sale of own property

Lack of housing after release
from prison

(relatives have died or the person
haslost their right to a room in
dormitory accommodation etc.)

Forced dispossession

(death of relatives, unemploy-
ment andloss of accommodation
provided by the employer etc.)

Refugees

THE LEVELS OF EDUCATION AMONG THE HOMELESS ARE SIMILAR TO EDUCATIONAL STRUCTURE OF THE REST

OF THE POPULATION
Have secondary education

Secondary vocational
education

Studied to at a vocational
institution

Have a degree or have studied at
a higher education institution

Are uneducated

Primary education

ALMOST ALL HOMELESS PEOPLE DREAM OF LEAVING THE STREETS.
THEY NEED JUST A BIT OF HELP.

nN
N

24%

14%

10%
39%
7%

4%
2%

16%
14%
12%
44%
9%

5%

2013 Who? What?

It is a myth that all homeless people are alcoholics and that alcohol
brought them to the streets. Generally, people start drinking after they
have already found themselves in the street, out of despair and not know-
ing where to go and what to do.

IF THERE IS NOT PLACE OF RESIDENCE, THERE ARE NO RIGHTS.

Unlike most countries, where registration consists simply of notifying
the authorities where the person is going tolive, in Russia registration
means obtaining authorisation tolive at a particular address. The pro-
cedure takes quite alot of time and requires a great deal of paperwork.
Besides that to get permanent registration one needs to ownliving quar-
ters or receive a permission of the owner.

In addition, a person who has no registration will find it difficult to
exercise many of their rights: the right to work, the right to medical
assistance, retirement benefits, social benefits, and voting rights. This
means that somehow human rights belong not to the person but the
place where they live. If there is not place of residence, there are no
rights. Nochlezhka has put forward several projects designed to change
the system of registration but for now, one thing remains unchanged: a
Russian citizen without registration is virtually deprived of their consti-
tutional rights.

RUSSIA HAS PRACTICALLY NO STATE SYSTEM OF PROVIDING
ASSISTANCE TO HOMELESS PEOPLE.

There is a term — average period of homelessness — the average time one
has to stay on the street before he or she manages to go back to a normal
life. This figure indicates how efficient the system of governmental as-
sistance is. In countries that seriously tackle this problem, this period is
under a year, in Russia it is seven years.

THAT MEANS THAT THE MAJORITY OF PEOPLE WHO FIND THEMSELVES ON
THE STREETS IN RUSSIA, STAY THERE UNTIL THE END OF THEIR LIVES.

According to the official data alone, within the period from November
2012 till March 2013 1,042 homeless people died in St. Petersburg. These
1,042 people died during the five cold months (unfortunately as of the
time of report preparation we didn't receive official mortality statistics
over the winter 2013-2014). Hundreds of people were disabled as a result
of amputations. The exact number is unfortunately unclear.

Itis very easy to find oneself on the street, but it is incredibly difficult to
leave it, especially on one’s own.

It is very important for the homeless to feel needed, to be included in so-
ciety and to feel that they are equal to the people around them. Deprived
of a sense of their own importance, homeless people startlosing respect
to themselves and motivation to get back to a normallife.
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DIRECT SPEECH
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ANONYMOUS:

FEODOR / 56:

SERGEY / 37:

NINA / 22:

SERGEY / 52:

VLADIMIR / 422

ANONYMOUS:

ANONYMOUS:

IVAN / 63:

Mylife is a succession of essentially tedious days, barely filled with joy
and peace but mostly resembling a fight with others and with myself. Day
after daylife is seemingly testing me to thelimit

Mylife a housing problem, or rather no accommodation whatsoever. Ow-
ing to the currentlegislation, in 1986 I was registered out of where Ilived
into nothing. And in 2000, after I served my term, there was still nowhere
tolive. I can't even have my passport re-issued as on 6 February 1992 the
Law on Citizenship was issued (Soviet passports were nolonger valid due
to USSR collapse) and I was arrested on 20 June 1992. Now I don't know
how to prove that I never changed my citizenship.

My marriage didn’t work out and I found myself on the street with no-
where tolive, no friends and no relatives. I have no one to ask for help. I
wouldlike to work and be useful. Over the time that I have been home-
less, my health has deteriorated alot but I have notlost hope for the peo-
ple who help such people as me.

I grew up in an orphanage. When Ileft the institution, no housing was
provided. My second mother abandoned me. Now Ilive with two children
as a single mother. I am really struggling.

While I was imprisoned, the house when I had been registered previously
and where I had beenliving, burnt down. I now have no registration and
nowhere tolive.

It's really hard to find a job because I have no ID, so I have to work for my
relatives and people I know. I would reallylike to be earning money and
have a decentlife! I sleep wherever I can, sometimes at a railway station,
in an empty carriage, sometimes in a friend’s garage or in a car, or simply
outside, when it's warmer in the summer. This is how it is.

It really frustrates me that there is no concise programme of helping the
homeless and those in need.

I spent half of mylife in jail. While I was imprisoned my father sold our
place andleft me with nowhere tolive. I now have TB, so I stay in hospital
until I get discharged and then I have to sleep in basements and attics.
My benefits are insignificant and I have nowhere to go. If I had some-
where tolive and an allowance, I'd probably be able to survive.

Mylife is at a crossroads. First of all, I need to get an ID. I have no family
or relatives. I amlonely and ill, I want to get into a rest home for the
disabled. I have no papers or a place tolive, so I cant get my retirement
allowance. I have alot of needs and few possibilities.

2013

VLADIMIR / 53:

MAKSIM / 33:

ANATOLY:

SERGEY / 38:

ALEXANDER / 25:

SOPHIA / 65

ANONYMOUS:

IRINA [ 22:

VLADIMIR [ 42:

IVAN /63:

Who? What?

I dont want to be treated like this. We're nothing for the authorities,
both in terms of work and in terms of housing. And at the age of 53 no
one needs me in any sense.

I ask myself why is there this group of people in the world called the
homeless? And why am I in this group?

Until 1991 mylife was full of work, sports and social activities from
morning till night but in 1991 I got into a car crash and became dis-
abled. This is my misfortune. In 1994 my wife died. I was not registered
in her flat and we had sold mine even earlier. So, I ended up homeless.
Now Ilive at the Nochlezhka shelter. But I am trying to be optimistic,
I walk around the city and attend free concerts and events. My motto
is ‘Don’t give up!’

I ask myself why in my country people who have found themselves on the
street are no seen as people.

I hope that in the near future I will be able to have my papers re-issued
and come back home, find a job and start a family.

What can I hope for? I hope that I'll be helped by charity organisations.
I hope that kind people will help!

I dream that one day we all find ourselves in a world where there is no
violence, no betrayal, no wars, and it will feel great.

I don't want tolive on the streets any more. I don't want to cry and tolive
with no rights. I don’t want to wake up every morning wondering where
my daughter is going tolive and what I'm going to feed her with. winter s
coming. I dont want to deal with cruelty, with misunderstanding, I don't
want to cry at night at my own hopelessness and sadness.

I wonder why such a simple thing as a place where homeless person
could come and could atleast clean clothes, have a shower and get some
sleep does not exist in my country. I am able to work, I do not need to
be fed, I could cook myself. Why do we, homeless people, get food from
donors from Germany?

I dream to find alifetime friend. I am a good person of a gentle nature.
I don't drink and I'll quit smoking after New Year! I can find a job, too, I
just need to get mylegs fixed. I can work was a guard! I really hope that
the director will help she promised to find me a place in the shelter. Then
I'll be among people!
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NOCHLEZHKA'S PROJECTS




NIGHT BuUS
&

Head of
the project

Andrey Chapaev
bus@homeless.ru

tel./fax:
(812) 319-37-94

OPERATING SINCE 2002
SPECIALISATION

Urgent humanitarian aid to the homeless: hot food, social consultation,
first aid and empathy.

TECHNOLOGY

A specially equipped minivan drives to remote districts of the city five
days a week to distribute hot food to those in need. The help is provided
to whoever needs it, 30% of the people who benefit from it are elderly
people from nearby houses. Apart from the hot meal, a homeless person
can get some clean clothes, medical help consulting on Nochlezhka's so-
cial programs. Homeless people find out about opportunities to improve
theirliving conditions, solve theirlegal and medical problems andlearn to
protect their rights on their own. Up to 120-200 people receive help at
the stops of the night bus on a daily basis.

IN ORDER FOR SOMEONE TO GET BACK ON HIS FEET AND RETURN
TO PRODUCTIVE LIFE, HE MUST FIRST NOT STARVE.
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NIGHT BUS IS AN ENTRY POINT TO NOCHLEZHKA'S

SOCIAL PROGRAMS.

A HOMELESS PERSON WILL COME TO THE SHELTER VIA
THE NIGHT BUS, WHERE THEY WILL FIND COMPREHENSIVE SOCIAL
ASSISTANCE, HELP IN FINDING A JOB, RETRIEVING THEIR

PAPERS ETC.

NIGHT BUS IS A VOLUNTEER PROJECT.

VOLUNTEERS GIVE OUT FOOD, PROVIDE FIST AID, CREATE
FRIENDLY ATMOSPHERE AT BUS STOPS. PEOPLE CAN FEEL LIKE
PEOPLE HERE, FEEL PROTECTED, VOLUNTEERS WILL ALWAYS GIVE
THEM AN EAR AND SUPPORT THEM.

OVER 2013
THE VOLUNTEERS
OF THE
NIGHT BUS
GAVE OUT
32571
HOT MEALS.
EVERY
WORKING
DAY
120-200
PEOPLE

IN NEED
RECEIVED
THEIR
HELP.
OVER
5300
PEOPLE
WERE FED
IN 2013.

THE RESULTS OF 2013

In 2013 within the Night Bus project we started a project on socialising
orphans and children who are being brought up without their parents:
once a week teenagers participate in the project as volunteers on the
Night Bus. The idea of the project was developed in cooperation with
the “Parents of St. Petersburg” movement. It often happens that children
who are brought up outside a family become selfish, so they need to be
given an opportunity tolook after someone else. Having become of age,
children of orphanages often find themselves unprepared for the reality
of the adultlife and join the risk group. According to the official data, up
to 85% children raised in orphanages become homeless, get into jail or
commit suicide.

Trips on the Night Buslet teenagers raised without parents to broad-
en their social scope. This project teaches the children not to remain
indifferent to other people’slives and perceive other people’s problems
despite having their own ones.

In 2013 it was the children from the Detsky Kovcheg (Children’s Arc) social
shelter who volunteered for the Night Bus. Some of the children raised at
this shelter are registered at Nochlezhka, officially being homeless.

Over 2013 Nochlezhka was supported by business. The Night Bus driver’s
salary was paid by the Finmarlogistics company (for nine months) and by
the Stork automotive distributor company (for three months).

The maintenance of the Night Bus was sponsored by the LAT company
and the official Ford dealer the Alarm Motors company. They carried out
the necessary maintenance and repairs for free. Owing to this, the bus
reqularly delivered meals to those who needed it
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PROJECT’S
NEEDS

FUNDS TO
SUPPORT THE
RUNNING OF
THE NIGHT BUS,
TO PAY THE
COORDINATOR OF
THE PROJECT, A
SOCIAL WORKER
AND A DRIVER

HOT FOOD AND
DISPOSABLE
DISHES AND
CUTLERY

FUEL AND
MAINTENANCE
OF THE BUS

VOLUNTEERS
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m. Chernaya Rechka f a5 T
4a Kolomyazhsky pr. 3 ]
W 7 (Novaya derevnya railway st.) »
Mon-Fri: 22:30-23:00 Horeanspss-tin =]
i e e T
S, e L ' s . T '-.._":'“"'.". T ?
P o ——
wime

n

m. Primorskaya

near Smolensky cemetery
(opposite 1, KIM prospect)
Mon-Fri: 21:30-22:00

How MUCH DOES IT COST TO RUN THE NIGHT Bus

5 551 rub. 38 857 rub. 172 082 rub. 2 026 129 rub.
One day One week One month One year

of Night Bus of Night Bus of Night Bus of Night Bus
work work work work

YOU CAN TELL HOMELESS PEOPLE
WHERE AND WHEN THEY CAN FIND
HELP?

70 Slavy pr.
(Sortirovochnaya railway st.)
Mon-Fri: 19:00-19:30

b

Ligovo railway st.
Mon-Fri: 20:00-20:30

-
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THE HEATING CENTER

&

Head of
the project:

Andrey Chapaev
bus@homeless.ru

tel./fax:
(812) 319-37-9

OPERATING SINCE 2007

For the fourth yearin a row, the project has been supported by the city
districts administrations.

SPECIALISATION

Urgent humanitarian aid to the homeless during cold months: hot food,
shelter, social consulting, before-doctor medical aid and empathy. The
project is an entry point to social programs run by Nochlezhka.

TECHNOLOGY

A Heating Center is alarge heated tent which can accommodate up
to 60 people and help them survive winter. From mid-November till
end of March anyone who needs it can spend the night in a warm and
safe place, get a hot supper and breakfast, warm and clean clothes and
medical help.

TO SURVIVE A COLD NIGHT IN ST. PETERSBURG ONE NEEDS
TO SPEND IT IN A WARM AND SAFE PLACE.

PROJECT’S
NEEDS

FUNDS TO RUN
THE HEATING
STATION,

TO PAY THE
COORDINATOR
OF THE PROJECT,
THE SOCIAL
WORKER AND
THE ATTENDANTS

FUEL TO HEAT
THE TENT

MEDICATIONS
FOR PROVIDING
MEDICAL HELP

HOT FOOD AND
DISPOSABLE
DISHES AND
CUTLERY

VOLUNTEERS
WITH MEDICAL
EDUCATION

TO PROVIDE
FIRST AID
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THE RESULTS OF 2013

Over 2013 Nochlezhka worked diligently to encourage thelocal authori-
ties to organise heating stations.

We initiated an inspection of the situation with heating stations by the
office of the ombudsman for human rights in cooperation with Nochle-
zhka's employees.

We wrote aletter to the Governor of St. Petershurg, Georgy Poltavchenko,
with our assessment of theliving conditions of the homeless in the city
and a set of suggestions. The MP's from the Yabloko party also prepared
a query for the city parliament. Unfortunately, the measures that were
taken did not produce significant results. Both Nochlezhka and the MP's
received run-around replies.

However the many years of working with thelocal authorities resulted, in
five heating centers working in the city with a population of five million
people over the winter 2013-2014, with a total capacity of 155 beds. In
the winter of 2012-2013 there were only two such centers, with a total ca-
pacity of 70 beds. Two of the five heating centers (at 20/80 Rasstannaya
str. and on Morskaya embankment, opposite house 39-3) were opened by
Nochlezhka itself supported by the administrations of the districts and
the Committee on Social Policy.

We will keep demanding that such centers appear in all 18 districts of
the city. It is obvious that in a situation where the number of homeless
people exceeds 60,000, 155 beds in heating stations is by far not enough.

2013

OVER THE WINTER
2013-2014

IN THE TWO
NOCHLEZHKA
HEATING CENTERS
574 PEOPLE
FOUND

A SHELTER,

WHO SPENT

THEIR NIGHTS
5073 TIMES

IN TOTAL.

How MUCH DOES IT COST TO RUN ONE HEATING CENTER

Nochlezhka’s projects

149 rub. 8 982 rub. 278 468 rub. 1 392 343 rub.
One night at One night of A month of Running the
the heating running the running the heating center
center for heating center | heating center| fromlate

one homeless (60 people) (60 people) November till
person early March
STATISTICS

Average temperature in St Petershurg over the year is +5 degrees Celsius,
the average temperature in winter is -11 degrees.

According to the official data alone, within the period from November
2011 till March 2012 1,042 homeless people died in St. Petersburg. Hun-
dreds of people became disabled as a result of amputations.
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THE COUNSELING SERVICE

&

Head of
the project:

Grigory Sverdlin
gsverdlin@homeless.ru

tel./fax:
(812) 643-24-15

OPERATING SINCE 1990
CONCEPT

As a complex problem, homelessness requires a complex approach. Some-
one needs assistance to recover his or her documents and to get a job,
someone else needs a good advice and a ticket to his or her hometown.

In any case, to get off the streets, people need a place where they can
discuss the necessary actions with professionals and be sure that they
are heard. Nochlezhkas Counseling Service service is such a place. Our
lawyers and social workers provide free help for anyone who seeks it

SPECIALISATION

We specialize in complex social and legal professional assistance for
homeless people.

AS OF TODAY THE COUNSELING SERVICE CONSISTS
OF FOUR SOCIAL WORKERS AND TWO LAWYERS.

OPEN HOURS

Address:
Borovaya st., 112B.

Social workers

work:
Mo,
m 10:00
17:00

Lawyers work:

10:00
17:00
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TECHNOLOGY

An initial consultation, an interview, individual rehabilitation plan de-
velopment and a signing of an individual rehabilitation agreement.

It's possible for an applicant to enroll in the Shelter or in the Halfway
Home rehabilitation program, if necessary. We employ complex approach
in our work and handle cases with respect to each applicant’s particular
problems.

Our social workers andlawyers consult people and help them in different
cases, such as: receivinglegally mandated medical insurance policies, se-
curing employment, applying for welfare and/or a pension, settling in a
senior home or in residential care home, recovering passports and/or
other identification papers, validating official residential registration.
We provide attendants for those who is somehow unable to visit all the
necessary governmental agencies offices alone.

Thelawyers and social workers help the homeless to find jobs and homes.
They also handle civil rights violation cases, such as: discriminatory de-
nials of passports, discriminatory denials of CMI policies, discriminatory
denials of pension payments, discriminatory denials to register a person
as a one in need of improved housing conditions.

Our lawyers challenge real estate fraud and denials of medical aid in
court. Social workers provide people with donated food, clean clothes,
personal hygiene products and appointment cards for public baths.

2013 Nochlezhka’s projects

RESULTS OF NOCHLEZHKA'S SOCIAL WORKERS’ AND LAWYERS'

WORK IN 2013 (STATISTICS):

2262 SOCIAL COUNSELING;

356 LEGAL COUNSELING;

89 PERSONS EMPLOYED (INCLUDING JOBS WITH ACCOMMODATION);
ASSISTANCE IN RETURNING BACK HOME TO A DIFFERENT CITY
(INCLUDING THOSE ASSISTED IN COOPERATION WITH «MALTESE AID
SERVICE») RENDERED 198 TIMES;

ASSISTANCE IN RE-ISSUING OF A RUSSIAN PASSPORT (INCLUDING THE
CASES THAT REQUIRED LEGAL PROCEEDINGS) RECEIVED 84 PERSONS;
65 PERSONS RECEIVED LEGAL SUPPORT IN COURT;

12 PERSONS PLACED AT A REST HOME;

ASSISTANCE IN SEARCHING FOR RELATIVES RENDERED 12 TIMES;
ASSISTANCE IN GETTING MEDICAL TREATMENT OR BEING ACCEPTED
AT A HOSPITAL RENDERED 40 TIMES;

ASSISTANCE IN PURCHASING OF MEDICAMENTS RENDERED 42 TIMES;
ASSISTANCE IN OBTAINING/RECOVERING A TAX PAY NUMBER
RENDERED 12 TIMES;

ASSISTANCE IN OBTAINING A MEDICAL INSURANCE POLICY
RENDERED 31 TIMES;

ASSISTANCE IN A RETIREMENT PENSION REGISTRATION RENDERED
16 TIMES;

ASSISTANCE IN REGISTERING AS DISABLED AND REGISTERING FOR
THE WAITING LIST FOR A PLACEMENT AT A REST HOME (INCLUDING
THOSE ASSISTED IN COOPERATION WITH «MALTESE AID SERVICE»)
RENDERED 16 TIMES;

ASSISTANCE IN ARRANGING DOCUMENTS OF TEMPORARY
REGISTRATION RECEIVED 67 PERCONS;

ASSISTANCE IN OBTAINING/RECOVERING OTHER DOCUMENTS
(MILITARY SERVICE CARD, CERTIFICATE OF CONVICTION, CERTIFICATE
OF BIRTH ETC) RENDERED 18 TIMES;

FOOD AND PERSONAL HYGIENE PACKAGES WERE GIVEN OUT TO

1856 TIMES;

CLOTHES WERE GIVEN OUT TO 3061 TIMES.
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1000 COPIES

OF THE « HOMELESS
HANDBOOK» HAVE
BEEN DISTRIBUTED
THIS YEAR.

2013

RESULTS OF NOCHLEZHKA'S SOCIAL WORKERS' AND LAWYERS' WORK
IN 2013 (FACTS)

In April Nochlezhka issued the 10th edition of “Handbook for the Home-
less”, which contains valuable information for homeless and/or undocu-
mented people. As usual, it includes contact information of government
officials, organizations and other establishments, which help homeless
individuals, as well as thelist of places where homeless can get food,
shelter, and medical assistance.

In addition, the 10th edition of the “Handbook for the Homeless” con-
tains new valuable information, including alist of places where homeless
people can receivelegal assistance, thelocations of cheap public bath-
houses, boarding homes, and where and when children and women can
seek assistance and shelter. It also includes information about providers
offering dental treatments and diagnosis of HIV/AIDS, as well as how to
collect federal financial assistance.

A part of the Handbook is dedicated to obtaining replacementlegal doc-
uments and finding employment. Our specialists put together this guide
to include the most important information for improving a homeless
person’s quality oflife in every sphere. That’s why the Handbook also in-
cludes information about the city museum free days, freelectures and
publiclibraries.

In June, Nochlezhka published the first edition of the guide “What to Do
if You Don’t Have a Registration”. The Handbook provides information on
how apply for re-issuedlegal documents, where to get legal advice, how
to obtain subsidized housing, get medical assistance, subsidized child
care, apply for employment and many other issues.

In March, Nochlezhlalaunched a project to send text messages to home-
less individuals to provide them with the most recent information about
our services. Any homeless individual can subscribe for updates on any
of the following topics: job openings, schedule changes for the Counsel-
ing Service, the Night Bus schedule, new openings in the Shelter, infor-
mation about the heating centers schedules and addresses, municipal
services schedule changes, about newlegislation regarding people with-
out proper residential permits. In addition, homeless individuals may
subscribe to receive notifications about their mail received at Nochle-
zhka address. During 2013 the Nochlezhka staff sent over 20,000 text
messages; 180 people are subscribed.

ANYONE CAN RECEIVE A FREE CONSULTATION.
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PROJECT’S
NEEDS

MONEY TO PAY
THE LAWYERS
AND SOCIAL
WORKERS” WAGE

VOLUNTEER
LAWYERS FOR
QUALIFIED
SUPPORT

OFFICE SUPPLIES

MONEY FOR
TRANSPORTATION
EXPENSES FOR
THE HOMELESS

Nochlezhka’s projects

How MUCH DOES IT COST TO RUN THE COUNSELING SERVICE

7 543 rub. 52 807 rub. 233 860 rub. 2 753 515 rub.
One day One week One month One year

of the of the of the of the
Counseling Counseling Counseling Counseling
Service work Service work Service work Service work
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SHELTER

&

Head of
the project:

Grigory Sverdlin
gsverdlin@homeless.ru

tel./fax:
(812) 319-37-94

OPERATING SINCE 1998

Operating since 1998. First address — Sinopskaya Naberezhnaya, 26,
from 2006 to present day — Borovaya st.,, 112B.

CONCEPT

The shelter gives the homeless an opportunity get out of the street.
Living in the shelter one can take a rest, solve problems with the help
of Nochlezhka social workers and get back to a normallife.

Someone starts working and rent an apartment, someone is helped to
get a place at a rest home, someone returns his apartment which was
sold fraudulently.

SPECIALISATION

A temporary shelter for the homeless. Social,legal and psychological
help assistance in getting a job and housing.

MOST OF SHELTER'S DWELLERS WERE ABLE TO GET BACK

TO THE ORDINARY LIFE.

PROJECT’S
NEEDS

MONEY TO PAY
SOCIAL WORKERS',
CLEANING
WORKERS” AND
LAWYERS" WAGE

NON-PERISHABLE
FOODS,

HOT FOODS,
DISHES,
MATTRESSES

AND PILLOWS,
BEDCLOTHES

MONEY TO PAY
THE RENT AND
UTILITY SERVICES
PAYMENTS
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TECHNOLOGY

The shelter at Borovaya 112 B is open year round. It's thelargest shelter
in the city, meant for 52 dwellers: 12 women and 40 men. Length of
a period of stay depends on many factors in each particular case and
varies from several weeks to several years. An average period of stay
is 4-5 months.

The shelter provides not only a place to stay and food to eat. Thelaw-
vers and social workers of Nochlezhka help the dwellers to recover
their identification papers, secure employment and housing, or to en-
rollinto a nursing home or a senior home. Volunteer psychologists help
the homeless to solve their psychological problems and to get off the
streets.

How MUCH DOES IT COST TO RUN THE SHELTER

Expenses for a one-month stay in the shelter per one person: 6890 rub.

11 557 p. 80 900 p. 358 274 p. 4 218 394 p.
One day One week One months One year

of the Shelter's | of the Shelter's | of the Shelters | of the Shelter’s
work work work work

2013

IN 2013,

165 PEOPLE
WENT THROUGH
THE SHELTER.
EACH OF THEM
GOT FULL
LEGAL

AND SOCIAL
ASSISTANCE
FROM OUT
LAWYERS

AND SOCIAL
WORKERS.

Nochlezhka’s projects

THE RESULTS OF 2013

Multiple repairs and renovations took place at our shelter at Borovaya
112B, including remodeling four rooms and a hallway. The roof of the
building was repaired, thus completely eliminating ourleak and mold
problems. A water meter was installed in the building. The space by the
building entrance was also renovated: we placed there new brightly col-
ored containers to store our residents’ belongings.

We also mounted new signs, allowing our clients and visitors to find us
more easily. We installed a portable toilet in front of the building, and
installed double doors at the entrance.

In 2013, we were able to have our previously completed remodeling and
renovations approved at alllevels of city government as appropriate and
necessary to fulfill our mission. Because our building isleased from the
city government, this approval will allow us to renew thelease of the
building. This approval concludes 2.5 years of work on the part of our
organization.
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HALFWAY HOME REHABILITATION PROGRAM

& OPERATING SINCE 2000
Head of CONCEPT
the project:
Many homeless people find themselves in the streets because they have
Farid Deberdeev not received a adequate care in adequate time. Most of them start to
georgy.darr@yandex.ru drink when they already are homeless, out of despair and disorientation.
Most of them want to quit drinking. For those who are ready to do it and
tel./fax: to help others to fight this addiction, there is a rehabilitation program
(812) 319-37-94 called Halfway Home.
SPECIALISATION

A rehabilitation program for alcoholics and drug addicts.
TECHNOLOGY
10 members of the programlive in Nochlezhka shelter during rehabil-

itation. The homeless can join the program orleave it by their own
decision.

THE RESULTS OF 2013

100% ‘ 75% ’ 50% ’ 33% ’ 12,5%

24 people 18 people 12 people 8 people 3 people

took part quit drinking got jobs improved recovered or

in program their housing received their

for alcoholics conditions identification
papers

RESULTS OF THE PROGRAM, 2003-2013

150 people 117 people 104 people 92 people 33 people

took part quit drinking got jobs improved recovered or

in program their housing received their

for alcoholics conditions identification
papers
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‘ 78% ’ 69% ’ 61% ’ 22%

2013 Nochlezhka’s projects

[/
PROJECT’S How MUCH DOES IT COST TO RUN THE HALFwAY HOME PROGRAM

NEEDS

Each year about 20 people go through the rehabilitation program.

FUNDS To PAY ~430 000 rub. | 21 378 rub. 36 414 rub. 428 744 rub.
THERAPISTS'
r::\:ii,ﬁm The project Half a year of One month One year
expenses rehabilitation of the Halfway | of the Halfway
per year per person in Home Home
Halfway Home operating operating

THERAPEUTIC PROGRAM IS BASED ON THE ALCOHOLICS
ANONYMOUS ASSOCIATION PRINCIPLES AND INCLUDES GROUP
THERAPY, INDIVIDUAL THERAPY, AND EVERYDAY GATHERINGS

OR THE PROGRAM MEMBERS. THE CLASSES ARE GUIDED BY PEOPLE
WHO SUCCESSFULLY PASSED THE PROGRAM AND LEFT THE SHELTER.

Rehabilitation center
“Halfway home"

HenawwmMe H3BABHTLECA OT
ANKOroNbHOM W HAPKOTHYECKOR
3ABMCHMOCTEM,

AoGpo NoXanoBaTe B rpynny
aCHHONCKans!

Mpynna AHOHHMHBIX AMKOIONHESE
aCumoncEans
[
v - 380
Cybiaan - 1000
Group of Alcoholics Anonymous

Wedasaday -1 pm
Freley - B p
Sairdey - T .
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RIGHTS PROTECTION
AND GOVERNMENT RELATIONS

&

Head of
the project:

Grigory Sverdlin
gsverdlin@homeless.ru

tel./fax:
(812) 319-37-9

OPERATING SINCE 2003
CONCEPT

We assist the development of human rights protection mechanisms with
respect to homeless people and people with no residential registration.

TECHNOLOGY

Ourlawyers analyze the actuallegal system andlegislative and regulatory
compliance practices to find instances of discrimination against people
with no residential registration. The professionals of Nochlezhka devel-
op recommendations aimed to improve the existentlegal system and the
mechanisms of human rights implementation with respect to the home-
less people and people with no residential registration.

PEOPLE WITH NO RESIDENTIAL REGISTRATION SHOULD NOT
BE DISCRIMINATED AGAINST IN ANY SPHERE OF LIFE, SUCH AS
EMPLOYMENT, MEDICAL TREATMENT, SECURING HOUSING.

Nochlezhka’s projects

THE RESULTS OF 2013
TEMPORARY RESIDENTIAL REGISTRATION FOR THE HOMELESS

Nochlezhka managed to arrange for the residents of the municipal night
homeless shelters temporary residential registration that would make
it easier for them to exercise many of their rights, including the right
to work. 239 of such registrations were issued in 2011, and another 703
were issued in 2012. Temporary residential registrations are currently
being issued for all residents of the thirteen municipal night homeless
shelters.

ACCESS TO MEDICAL TREATMENT AND CMI POLICIES

In March, Nochlezhka organized an event for people who do not have
documents or registration and who experienced denial of full-scale med-
ical care as part of the “A step to Health” project. Any citizen of the
Russian Federation who was denied a general public health insurance
policy or who has experienced inadequate medical care could consult
with a Nochlezhka specialist. Among people who applied for healthcare
consultations were not only homeless, but also socially successful city
residents who are denied access to healthcare forlack of registration.

NOCHLEZHKA PROTECTED HOMELESS FROM BEING SENT TO LIVE
ON COLLECTIVE FARMS

In August, Vitaly Milonov, a member of the Legislative Committee of Saint
Petersburg, proposed an initiative to developlegislation that would al-
low the city to send homeless people tolive on abandoned collective
farms. Nochlezhka attracted the mass media attention to the problem,
explaining why thelegislator’s initiative is just a way to hide the problem
of homelessness, not a way to provide real help to people who fell on
hard times.

In addition to this, Nochlezhka director, Grigory Sverdlin, met with a
parliament member onlive TV of the St Petersburg channel, where he
explained why this approach would not only fail to solve the problem of
homelessness, but would be discriminatory towards people who ended up
on the streets. As a result of this information campaign, thelegislation
was not brought before the municipal Legislative Committee.

PROTECTING THE ONLY HEALTH SERVICE FACILITY FOR HOMELESS PEOPLE

Nochlezhka applied to the city health committee asking to keep the
healthpost for the homeless and for those who were released from places
of detention. This healthpost is the only one in the entire 5-million in-
habitant city. It operates since 1995 as a part of the Clinical Infectious
Hospital n.a. S. P. Botkin, which is scheduled to be moved to two new
sites this year,leaving the future of the healthpost uncertain. Fortunate-
ly the officials In their answer to Nochlezhka promised to open two new
healthposts, one at each of the new hospitals.
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INFRINGEMENTS OF THE RIGHTS OF VETERANS AND SIEGE OF LENINGRAD
SURVIVORS WHO DO NOT HAVE ST. PETERSBURG RESIDENTIAL REGISTRATION

In November 2013, Nochlezhka contacted the municipal commissioner
for human rights, parliament members, representatives of executive and
legislative branches of municipal government to talk to them about the
discriminatory nature of the proposed law initiative “About one-time
payment in commemoration of the 70-th anniversary of freeing Len-
ingrad from the Fascist blockade.” The law would target veterans and
Leningrad Siege survivors who do not have St Petershurg residential
registration. Even though Commissioner Alexander Shishlov addressed
thelegislative committee, the initiative was signed intolaw without any
changes. We contacted the prosecutor’s office, and In February 2014, the
prosecution office agreed with Nochlezhka that thislocallaw contradicts
the Federal Legislation and the response measures will be defined.

ANALYSIS OF REGIONAL LEGISLATION

In September, Nochlezhka finished the analysis oflegislation in 40 re-
gionslooking at discrimination against citizens without residential reg-
istration and/or place of residence. The research identified hundreds
of legislative acts directly or indirectly violating the provisions of the
Constitution that forbid discriminating against citizens who do not
have residential registration or place of residence. Nochlezhka’s report
has been given to the members of the President of Russian Federation
Committee on human rights and developing civic society and the human
rights commissioner in the Russian Federation Vladimir Lukin. Later, the
head of the Committee on human rights and developing civic society
Mikhail Fedotov sent aletter to the Attorney General suggesting that a
comprehensive review of regional and municipallegislative acts should
be organized. The following is a quote from the response of the dep-
uty attorney general of the Russian Federation, “The review conduct-
ed by the attorneys of the republic of Buryatiya, Altaysky, Kamchatsky,
Primorsky, Habarovsky territories, Amursky, Bryansky, Volgogradsky,
Vologodsky, Irkutsky, Kaliningradsky, Kaluzhsky, Kemerovsky, Kyrgansky,
Kursky, Moskovsky, Novgorodsky, Novosibirsky, Orenburgsky, Orlovsky,
and Yaroslavsky regions, and Moscow identifiedlegislative acts contra-
dicting the federallaws of the given sphere, whichled to corresponding
prosecutorial actions being taken.”

In addition to this, a Nochlezhkalawyer described the methodology for
conducting thelegislative analysis to identify norms that discriminate
against people without residential registration, so that the colleagues
from other regions can conduct analyses of this kind on their own.

MEETING WITH MUNICIPAL OFFICIALS

Grigory Sverdlin, Nochlezhka director, took part in creating A Public
Committee on Conducting Independent Evaluation of the Quality of
Work Done by Organizations Providing Social Services. Mr. Sverdlin was
elected to be the deputy head. His status will allow him to inspect state
facilities providing help to homeless citizens. In 2014, atleast 10 such
organizations are planned to receive inspections.

MEETING WITH OFFICIALS OF LENINGRADSKY REGION

In November, the chairman of Nochlezhka and alawyer participated in
a roundtable Approaches to Preventing Vagrancy in Leningrad Region.
The human rights commissioner for Leningrad region, members of the
Public Chamber, heads and deputies of the committees on social policies
and health services, and the representatives of the directorate of federal
migration services also took part in the roundtable. Nochlezhka effec-
tively initiated this event, with the commissioner and members of the
Public Chamber serving as intermediaries. Recommendations passed as
the result of the roundtable contain the following key points reflecting
the intentions of the regional officials: take actions to create a network
of municipal centers for the rehabilitation of homeless people; develop
legislation on estimating the number of homeless people; create social
worker positions on staff of health facilities.

NOCHLEZHKA WILL TAKE PART IN EVALUATING THE WORK OF STATE
FACILITIES FOR HELPING HOMELESS PEOPLE

Grigory Sverdlin, Nochlezhka director, took part in creating A Public
Committee on Conducting Independent Evaluation of the Quality of
Work Done by Organizations Providing Social Services. Mr. Sverdlin was
elected to be the deputy head. His status will allow him to inspect state
facilities providing help to homeless citizens. In 2014, atleast 10 such
organizations are planned to receive inspections.

ANALYSIS OF LEGISLATION

A Nochlezhkalawyer analyzed the proposed federallaws “Onlimiting va-
grancy, social support for homeless people, and re-socialization of peo-
ple involved in vagrancy” and “On making changes into specificlegisla-
tive acts of the Russian Federation given the new Federallaw ‘Onlimiting
vagrancy, social support for homeless people, and re-socialization of
people involved in vagrancy.” He also participated in the discussion of
both initiatives in the Public Chamber of the Russian Federation.

Throughout the year Nochlezhka also analyzed a considerable number
oflegislative acts that impact exercising of rights by citizens without a
place of residence and/or residential registration. The analysis includ-
ed the following items: The framework of public security in the Russian
Federation; The proposed law “On volunteers”; The project F3 “on the
basics of providing social services to the population of the Russian Fed-
eration”; The decision #50 of Saint Petersburg government from Janu-
ary, 26th 2012 “On measures for implementing Saint Petersburglaw from
01/20/2010 #16-15 ‘On the register of employers in Saint Petersburg who
unlawfully fired their employees’ and the practice of its application”;
The analysis of point 7 part 1 of article 20 in the federallaw 364-F3 from
November 21st 2011 “On freelegal aid in the Russian Federation” con-
sidered with thelaw of the Russian Federation #3185I from July 2nd
1992 “On psychiatric help and the guarantee of the citizens' right in the
course of providing psychiatric help”; The document “Characteristics
showing the quality of work of organizations providing social services.”
In addition to this, the review included the new regulations on receiv-
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Nochlezhka’s projects

PROJECT'S
NEEDS

FINANCIAL
SUPPORT FOR
THE WORK OF
THE LAWYERS
AND ANALYSTS

FINANCIAL
SUPPORT FOR
TRANSPORT
EXPENSES

FINANCIAL
SUPPORT FOR

THE INFORMATION
NETWORK

MEANS FOR
PRINTING
INFORMATIONAL
MATERIAL
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ing passports from the directorate of the federal migration services. A
Nochlezhkalawyer presented the results of each analysis to all interested
parties who have the opportunities to bring necessary changes to the
documents.

NOCHLEZHKA AS THE EXPERT FOR COMMISSIONERS AND MEMBERS
OF PARLIAMENT

Igor Karlinsky, a Nochlezhka lawyer, became a part of the Consulting
Committee organized by the commissioner on human rights in Saint Pe-
tersburg and delivered a presentation on the position of homeless citi-
zens to Galina Karelova, the first deputy of the head for the Committee
onlabor, social policies and the affairs of the veterans. He also partic-
ipated in the meeting of non-commercial organizations with Vladimir
Lukin, the human rights commissioner.

PUBLIC DISCUSSION ON EXCLUSION OF HOMELESS PEOPLE

In July, Igor Karlinsky, a Nochlezhkalawyer, participated in a public dis-
cussion “Social policies and social exclusion: why do some people end up
on the margins of society?” Representatives from the Saint Petershurg
association of sociologists and the Center for independent sociological
research were also present as experts during the discussion. Discussion
participants included experts from state and public organizations that
work with the socially excluded, people who went through the experi-
ence of homelessness and returned to reqularlife, and citizens who are
concerned with this problem.
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SHARING EXPERIENCE

&

Head of
the project:

Aleksey Varsopko
varsopko@gmail.com

tel./fax:
(812) 319-37-9%

OPERATING SINCE 2012
CONCEPT

Synthesizing, describing, and disseminating the experience of Nochle-
zhka in the sphere of support to homeless people and undocumented
people.

We are often contacted by other organizations and volunteers with ques-
tions about how to start a Night Bus in their city; about how to start
working to set up a Heating center for the homeless; about how to de-
fend the rights of homeless people to work and shelter? To simplify the
consultation process there is a need for information materials, accessible
for all those who need them, which describe Nochlezhka's experience of
solving the problems of homelessness. The information material makes it
possible for other organizations to avoid making the same mistakes and
to avoid reinventing the wheel, but instead to confidently plan activities
and to help alarge number of people.

THIS PROJECT IS ALSO USEFUL FOR NOCHLEZHKA ITSELF:
BY IDENTIFYING OUR EXPERIENCES WE ANALYZE OUR WORK
AND CAN MAKE IT EVEN BETTER.

SPECIALISATION

Synthesizing and disseminating the experience of Nochleazhka, devel-
oping systems for offering consultative support to organizations work-
ing to defend rights of and offering humanitarian aid, social and legal
support, rehabilitation, and consultative support to socially excluded
groups, specifically homeless people and undocumented people.

TEXHONOTUA

As part of the project to disseminate the experience there is a regular
newsletter containing both analysis and news. The newsletter is target-
ed at organizations whose work is related to people without permanent
residence, the organization’s specialists give consultations to colleagues
and activists who turn to them for advice, they give methodological rec-
ommendations, synthesizing Nochlezhka's experience.

The project is financed by the Ministry of Economic Development of Rus-
sia, with informational support from the interregional network “Over-
coming social exclusion”.

IT IS IMPORTANT FOR US TO PRESERVE THE KNOWLEDGE OF
EXPERIENCED EMPLOYEES, TO BE ABLE TO BUILD ON IT AND

MOVE FORWARD.
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WE HAD OVER 150
CONSULTING
SESSIONS WITH
REPRESENTATIVES OF
53 ORGANIZATIONS
AND VOLUNTEER
GROUPS FROM CITIES
THROUGHOUT THE
RUSSIAN FEDERATION
(MoOSCOW, SARATOV,
MURMANSK,
VORONEZH, TOMSK,
ARCHANGELSK,
SAINT PETERSBURG,
KHABAROVSK,
USSURIYZSK,
CHELIABINSK,

AND OTHERS) AND
FOREIGN COUNTRIES:
KAZAKHSTAN,
UKRAINE, FRANCE
KYRGYZSTAN,

AND DENMARK.

Nochlezhka’s projects

THE RESULTS OF 2013

We sent out 52 mailings with news and analysis for NGOs and other volun-
teer organizations on topics we monitor relating to homelessness,legisla-
tive activity, and other topics of interest.

We prepared three manuals, which summarize Nochlezhkas experience
to be used by other NGOs, which help homeless people and people with-
out residential permits; in total, more than ten different manuals are
available on our web site. All our recommendations are available at the
Nochlezhka web site.

We conducted four seminars for social workers from both NGOs and
government organizations about providinglegal and social assistance
for homeless individuals and people without residential permits.

We conducted two webinars for our colleagues from the different parts
of Russian Federation

Nochlezhka staff members served as subject matter experts at more
than 50 different events at the invitation of representatives of other
NGOs, government agencies, journalists and volunteer groups.

We published a collection titled “Legal advice, organizing of humani-
tarian projects and public relations: Saint Petersburg Charitable orga-
nization Nochlezhka”, which includes all our manuals.

We edited and published a “Handbook for citizens without residential
registration”.

In March 2013 Nochlezhka won the essay competition “Best practices

for working with socially excluded groups of citizens and collaboration
with government and municipal organizations”.
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PUBLIC RELATIONS

9 OPERATING SINCE 2009

Head of CONCEPT
the project:
To make our society more tolerant, explain that anyone can end up in the
Vlada Gasnikova street, that homelessness is our common problem.

pr@homeless.ru
SPECIALISATION
tel./fax:
(812) 319-37-9%4 We attract the public’s attention to the problem of homelessness, work
to change social attitudes toward homeless individuals. For this to
happen, society must know why people become homeless, how dan-
gerouslife on the street is, and how difficultlife is for thoselacking
official registration. To achieve this goal, we organize public events
and charitable concerts, communicate with the news media, and work
with volunteers.

TECHNOLOGY

In order to raise people’s awareness about the problem of homelessness,
Nochlezhka promotes this as a topic for public discourse, and regularly
holds public rallies and events.

The public relations department regularly promotes the work of Nochle-
zhka and tells about the needs of homeless people on our website and
social networks, work to get media coverage of the activities of the or-
ganisation, and attract the means of other media partners who are ready
to help.

PROJECT’S
NEEDS

FINANCIAL
SUPPORT FOR
THE WORK

OF THE PR
SPECIALIST

TOALKO - CTATY
CNOCOBHLI
NEPESUMOBATD
HAY/INLLE

INFORMATIONAL
SUPPORT

VOLUNTEERS

RESOURCES FOR
PRINTING

- passe s sdom 100- wa wassep 3LG e GAERKA

ADVERTISEMENT
SPACE

PRO-BONO
SUPPORT

2013

WE ISSUED 50
PRESS-RELEASES
WHICH GENERATED:
OVER 600 INTERNET
ARTICLES,

OVER 50 TV-ITEMS,
OVER 50 RADIO
ITEMS,

OVER 70 PRINTED
PUBLICATIONS.

IN ADDITION, OUR
WORK WAS COVERED
BY 40 INTERNET
ARTICLES,

15 TV ITEMS,

16 PRINTED
PUBLICATIONS,

7 RADIO ITEMS.

Nochlezhka’s projects

THE RESULTS OF 2013

104 news articles was posted at the Nochlezhka web site. We issued 50
press-releases. Year over year, the number of times Nochlezhla was men-
tioned in the media increased by 35%. Due to this, Nochlezhka’s public
profile has become more recognizable, and the public is getting more
information about homelessness on a regular basis.

Last year Nochlezhka held a graffiti event called “This side oflife” and an
event in the Summer Garden called “The marble people against hearts of
stone”. Both events received alot of of attention from the media. These
events tool first and second place at the 7th International festival for
social advertisement “P.0.R.A.” in the category of professional works.

Nochlezhka participated in the XXIII International film festival A Mes-
sage to the Mankind, with a documentary about the shelter organiza-
tion, conducted a competition for social advertisement at the School
for Journalism and Mass Communication of the University of Saint Pe-
tersbhurg, and, in partnership with the Center for Independent Social Re-
search, organized a public discussion on the problem of homelessness.

At the National competition of the non-for-profit annual reports “The
Starting Point” Nochlezhka’s report was recognized to be of the highest
rank.

During 2013 Nochlezhka held two Doors Open Days. Our staff provided all
visitors with the tours of the Shelter, Counseling Service and the Night
Bus, and talked about all these projects.
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FUNDRAISING

&

Contacts

Victoria Ryzhkova
info@homeless.ru

Kira Podlipaeva
podlipaeva@homeless.ru

tel./fax:
(812) 319-37-94

OPERATING SINCE 1990
CONCEPT

For the organization to be able to maintain and develop all of its projects,
it needs resources. Our beneficiaries always need clothes, food medicine,
hygiene products and many other things.

SPECIALISATION

We tell business organisations and citizens about the needs of people
who do not have home, and about what Nochlezhka needs for all the
projects to work to the fullest. We invite people to support any of our
project by giving money or resources, and we believe that even one ko-
pek can save someone’s life.

TECHNOLOGY

The organisation’s fundraisers regularly hold events to raise money for
Nochlezhkas projects, make agreements with businesses about joint
partnership programs for homeless people, report on all donations and
raise thelevel of trust towards the charity organization.

SUPPORTING NOCHLEZHKA BUSINESS GETS INFORMATION
COVERAGE OF ITS HELP ON NOCHLEZHKA WEB-SITE, SOCIAL MEDIA,
IN OUR PRESS-RELEASES AND PUBLICATION IN MASS MEDIA.

PROJECT’S
NEEDS

FINANCIAL
SUPPORT TO PAY
THE WORK OF

THE FUNDRAISERS

PuBLICITY
SUPPORT

VOLUNTEERS

RESOURCES FOR
PRINTING

ADVERTISEMENT
SPACE

STATISTICS

The total amount of donations from Russia is 4 745 392 rubles, including
836 488 rubles of corporate donations, 2 986 257 rubles of individual
donations and 922 647 rubles collected at NochlezhkaFest.

The subsidies of the city committee of social policies make only about
10-15% of the organization-operating budget. During the year 2013 the
total city government contribution to all Nochlezhka projects was 2.5
million rubles. During the same period of time our organization paid 1.72
million rubles in taxes.

In addition, Nochlezhka pays about 200 000 rubles annually to rent
the Shelter building from the administration of the Frunzenski district.
As a result, unfortunately, government subsidies for Nochlezhka only
nominally exceed the amount that Nochlezhka returns to the city of
St Petersburg.

PR AR AFEL T
== |

Nochlezhka’s projects
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2013

2013

THE TOTAL AMOUNT
OF DONATIONS
FROM RUSSIA IS

4 745 392 RUBLES,
INCLUDING

836 488 RUBLES
OF CORPORATE
DONATIONS,

2 986 257 RUBLES
OF INDIVIDUAL
DONATIONS AND
922 647 RUBLES
COLLECTED AT
NOCHLEZHKAFEST.

Nochlezhka’s projects

THE RESULTS OF 2013

During the year we organized 15 food and clothing drives, campaigns to
collect funds for specific projects and information sessions.

The most important event was the second annual charitable music fes-
tival NochlezhkaFest, with appearances by Boris Grebenschikoy, Zhenia
Ljubich, and the bands Nogu Svelo and Zorge. This year, we collected over
922 000 rubles — 1.5 times more, than during the first NochlezhkaFest
in 2012.

DDT band (Yuri Shevchuk) donated to Nochlezhka 250 000 rubles a por-
tion of proceeds from their recent concert “Solnik”

In December 2013, Nochlezhka started to make it's own fundraising mer-
chandise, which uses the quotes from the OBERIU poets. The items were
designed by Minin and Pozharski Studios. In addition to selling this mer-
chandise on our own web site, we offer it at the book and souvenir stores
around the city. All proceeds directly benefit our shelter.

To simplify individual donations Nochlezhka added a Qiwi wallet, short
number 3116 for sending donations by text messages, the ability to
transfer money directly from Sberbank accounts, fast-pay terminal Excel-
net, and made it possible to sign up for recurring donations directly on
the Nochlezhka web site.

Nochlezhka money-boxes were installed at 74 additionallocations, mak-
ing it total of 104 locations across the city by the end of year.

The companies Finmar and Stork agreed to sponsor the salary of the
Night Bus driver.

The engineering company Stroyproekt, the hostel chain Friends and the
Soul Kitchen Hostel partially covered the expenses related to the remod-
eling of the Nochlezhka shelter.

The companies Stork, LAT, Stroyproekt, the hostel chain Friends, the char-
itable store Spasibo! and the advertising agency Great served as spon-
sors for NochlezhkaFest.

WE BELIEVE THAT EVEN ONE KOPEK CAN SAVE SOMEONE'S LIFE.
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WORK WITH VOLUNTEERS

&

Head of
the project:

Karina Garinova
garinova@homeless.ru

tel./fax:
(812) 319-37-9

The Night Bus project is almost fully based on volunteer work. The vol-
unteers give out food to the needy people. Only the driver is employed
by the organisation. The Nochlezhka’s other projects would also not be
possible to realize without the help of volunteers, who are always ready
to support us.

Over the years the organization has changed its approach to volunteer-
ing. Now the team of volunteers is joined not only by people who want
to give out food or clothes but also by professionals: translators, de-
signers, editors, programmers,lawyers, doctors, therapists, PR specialists,
financial consultants, project managers and social workers. It requires
only 5% of one’s personal time to help by providing professional skills.
Nochlezhka works systematically with volunteers, aiming to use volun-
teer resource to the full. The volunteer coordinator sends the volunteers
a weekly update on the news and needs of the organisation and similar
information is spread through social networks. Students in psychology,
social work, and PR also do internships at Nochlezhka.

IT REQUIRES ONLY 5% OF ONE’S PERSONAL TIME TO HELP
BY PROVIDING PROFESSIONAL SKILLS.
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THROUGHOUT
NOCHLEZHKA'S
EXISTENCE,

MORE THAN

1000 PEOPLE

HAVE VOLUNTEERED
IN SOME WAY.
MANY OF THE
VOLUNTEERS

LATER BECAME
EMPLOYEES OF

THE ORGANIZATION.

Nochlezhka’s projects

THE RESULTS OF 2013

In 2013 Nochlezhka volunteers started the art therapy classes for the
shelter’s residents. Starting from June the classes are held once a week
in our recreation room. Guided by thelicensed therapist, the residents
create artworks with crayons, pastels and paint, and talk about their feel-
ings. These classes are very popular with our clients — five to eight
people attend each week.

According to the art-therapist and the social workers these classes make
a very positive impact on the shelter’s residents, help them to overcome
their fears and restore their self-confidence.

In 2013 the shelter’s residents accompanied by our volunteers attended a
guided tour in the Russian museum, the play “Striptease” in Our Theater,
the concert Solnik of DDT band and the NochlezhkaFest music festival.

In 2013 we recruited 30 more active volunteers, who support our organi-
zation on a daily basis, providing profession services, accompanying our
beneficiaries to their appointments with various government agencies
and events, helping us to deliver non-monetary donations, sawing cur-
tain, installing donation boxes and much more.

Jie
| .’f,:l*',.r;j}i
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FINANCIAL REPORT

)

“Nochlezhka” is a charitable public organization. We perform our work
thanks to donations. The major part of financing (40%) still consists of
donations of foreign funds. The picture is changing gradually, though:
foreign fundslimit cooperation with Russian charitable organizations, but
the number of private donations from Russia grows.

The growth of private donations is an indicator showing that the society
is starting to be aware of the problem of homelessness and the necessity
of help for homeless people.

THE REMAINDER FOR 2012: 4,029,599 RUBLES

INCOMES OF 2013

Foreign organizations and funds 9790 857 49%
Ministry of economic development 2 963 505 15%
Private donations in Russia 2 774 415 14%
Regional and federal budget 2 447 000 12%
Incomes from business activities 1134 489 6%
Russian business companies 581 000 3%
Russian organizations and funds 255 488 1%
Total incomes of 2013 19 946 754
60

2013

2013 2013

THE TOTAL AMOUNT THE TOTAL AMOUNT
OF DONATIONS OF DONATIONS

IN RUSSIA FOR IN RUSSIA FOR
“NOCHLEZHKA" “NOCHLEZHKA"

4 165 684 UELES 4 745 392 RUBLES

EXPENSES OF 2013

Finances

Shelter and counselling service 7 616 591 48,40%
Night Bus 1165 143 7,40%
The Heating Center 870 395 553%
Halfway Home Rehabilitation Program 258 491 1,64%
Actions and administrative development 2 069 676 13,15%
Projects on experience distribution 1049 373 6,67%
Activities on development of volunteer help for homeless 510 466 3,24%
Administrative costs outside the project, but in the organization itself 2195 639 13,95%
Total expenses of the organization in 2013 15 735 777

THE REMAINDER FOR 2014: 8,240,574 RUBLES
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SOURCES OF FUNDING

Diakonie in Stuttgart

(2013-2014) 0 3446 578 2 218 160 1228 419
Ministry of economic

development in Russia 1571 235 2 963 505 1571 235 2 963 505
Private donations 1448 470 2753015 2552 252 1649 233
Committee oflabor

and social protection 16 490 1 447 000 1463 490 0
Diakonie in Hamburg (2013) 0 1403 108 1403 108 0
Federal subsidy 0 1000 000 1000 000 0
Concert “NochlezhkaFest” 334 257 822 692 293 088 863 861
Acer (repair of the roof) 0 790 225 790 225 0
Pierre Jacquard 229 161 575 500 244 561 560 100
Oxfarm mini-project 0 515 751 515 751 0
Diakonie in Hamburg

(winter 2013-2014) 0 449 699 40 586 409 113
Embassy of the Swiss

Confederation 0 420932 199 469 221 463
Acer (2013) 0 412 352 412 352 0
Acer (winter 2013-2014) 0 404 954 199 464 205 490
Oxfarm 400 0 399 900 399 900 0
Frank Truemper -367 603 391 950 320 233 -295 886
Income from business activity 290 144 309 213 392571 206 786
«Rock group DDT» LLC 0 250 000 234 043 15 957
Maltese service 0 242 595 242 595 0

62

2013 Finances
SPb Charitable Public Organization

“Center of development of NGOs” 0 3000 3000 0
Donations oflegal entities 100 000 231000 169 053 161 947
Auski 0 158 409 158 409 0
Global Giving 0 152 408 143 405 9003
Stuttgart (audit) -60 306 101 266 40 961 0
“Institute Stroyproject” CIJSC 0 100 000 100 000 0
Oxfarm (sms-project) 0 99 920 99 920 0
Intrepid travel Australia 70 097 59 584 129 681 0
Volunteer exchange 0 21 400 21 400 0
Nizhny Novgorod Association

of NGOs “Service” 0 9893 9893 0
Oxfarm 2 874 8321 11 195 0
Souvenirs 0 2 584 0 2 584
Acer (winter 2012-2013) 181 025 0 181 025 0
European Union TASIS-3 28999 0 0 28999
International Women’s Club 1244 0 1244 0
Embassy of France 52 188 0 52 188 0
Employment center

of Frunzensky district 0 0 0 0
Membership fees 10 000 0 0 10 000
Stuttgart (2012) 121 325 0 121 325 0
Total 4029 599 19 946 754 15735778 8 240 575
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WE THANK YOU FOR YOUR HELP AND COOPERATION:

he citizens of Saint Petersburg

iaconia of Hamburg

rot fur die Welt

CER Russie

ochlezhka Suisse Solidaire

rank Trumper

ommittee on social policy of St. Petersburg

inistry of Economic Development of
the Russian Federation

dministration of the Vasileostrovsky District
St.Petersburg

dministration of the Frunzensky District
St.Petersburg

altese Aid Service

ngineer group Stroyproect

ransport company Finmar

ompany Stork

ompany LAT

odekso EurAsia Ltd.

ntrepid Foundation

he International Women'’s Club

dvertising agency Gr